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Residential tariffs (regulated)

Tariffs applicable to customers using less than 750MWh of electricity per 

year for premises used for residential purposes. These tariffs also cover:

• Electricity used on vacant land zoned for residential purposes

• Living premises of retirement villages (must be separately metered).

‘Regulated’ tariffs are effective 1/7/2021 – 30/6/2022.

Everyday Home,  

Standard Residential Rates excl. GST Rates incl. GST

Electricity rate 24.23 cents/kWh 26.6530 cents/kWh

Fixed daily charge 47.76363 cents/day 52.54 cents/day

Switch to Six, Standard Switch to Six

Electricity rate Peak  

(6am-6pm)*

28.58118 cents/kWh 31.4393 cents/kWh

Electricity rate Off-Peak 

(6pm-6am)+

21.793 cents/kWh 23.9723 cents/kWh

Fixed daily charge 47.76363 cents/day 52.54 cents/day

Prepayment

Electricity rate 26.639 cents/kWh 29.3029 cents/kWh

Fixed daily charge Included in electricity rate

Multipurpose, Standard Multipurpose 

Electricity rate first 45 kWh/day 24.23 cents/kWh 26.653 cents/kWh

Electricity rate over 45 kWh/day 28.19836 cents/kWh 31.0182 cents/kWh

Fixed daily charge 47.76363 cents/day 52.54 cents/day

*Monday to Friday incl. public holidays     

+Monday to Friday and all weekend



3OUR ELECTRICITY TARIFFS AND PRICING

Business tariffs (regulated)

Tariffs applicable to customers using less than 750MWh of electricity  

per year for premises used for non-residential purposes, including:

• Electricity used on vacant land zoned for commercial purposes

• Temporary supply (i.e. for building and construction purposes)

• Motels, hotels, serviced apartments and any form of temporary 

accommodation

• Shops, offices, warehouses and industrial/ manufacturing plants

• Mining enterprises

• Farms

• Excluding Public Benevolent Institutions

‘Regulated’ tariffs are effective 1/7/2021 – 30/6/2022.

Everyday Business,  

Standard Business Rates excl. GST Rates incl. GST

Electricity rate 28.19836 cents/kWh 31.0182 cents/kWh

Fixed daily rate 74.58181 cents/day 82.04 cents/day

Business 6 to 6 , Standard Business 6 to 6

Electricity rate Peak  
(6am-6pm)

36.0789 cents/kWh 39.6868 cents/kWh

Electricity rate Off-Peak  
(6pm-6am)

20.30190 cents/kWh 22.3321 cents/kWh

Fixed daily charge 74.58181 cents/day 82.04 cents/kWh

Public Benevolent Institution tariff

Tariff applicable to charitable organisations recognised by the Australian 

Charities and Not-for-profits Commission (ACNC).

‘Regulated’ tariffs are effective 1/7/2021 – 30/6/2022.

PBI Saver, Standard PBI  Rates excl. GST Rates incl. GST

Electricity rate 24.96118 cents/kWh 27.4573 cents/kWh

Fixed daily charge 58.28181 cents/day 64.11 cents/day
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Feed-in-tariff rates

To be eligible to receive these feed-in-tariff rates, all PV Units installed at the 

premises, must not be equal to or greater than 30 kVA and customer must 

not consume equal to or more than 750,000 kWh per annum.

Premium feed-in-tariff rates

These rates are available to:

• Solar customers who were receiving the premium rate prior to 5 April 2020;

• Solar customers who lodged their applications to Power and Water by 

midnight 14 April 2020 and whose installer can demonstrate that works 

were committed to, in writing, prior to 5th April 2020 are eligible for 

this rate. Approval to export electricity into the grid will continue to 

be subject to the technical requirements and approval of the network 

provider, Power and Water Corporation.

Premium feed-in-tariff rates Rates excl. GST Rates incl. GST

Residential customers -24.23  cents/kWh  -26.6530 cents/kWh

Business customers  
(less than 30kVA)

-28.19836 cents/kWh -31.0182 cents/kWh

Standard feed-in-tariff rates

These rates are available to:

• new solar customers who apply to install a solar system after 5 April 2020;

• existing solar customers who modify their rooftop solar system after  

5 April 2020.

• customers who move to a property with an existing solar system, even if 

the previous occupier received the Premium tariff.

Standard feed-in-tariff rates Rates excl. GST Rates incl. GST

Residential customers -8.3 cents/kWh -9.13 cents/kWh

Business customers  
(less than 30kVA)

-8.3 cents/kWh -9.13 cents/kWh



5OUR ELECTRICITY TARIFFS AND PRICING

Commercial default tariffs (unregulated)

Tariffs applicable to customers using 750MWh to 2,000MWh of electricity 

per year for premises used for non-residential purposes and who have not 

entered into a negotiated contract, including:

• Electricity used on vacant land zoned for commercial purposes

• Temporary supply (i.e. for building purposes)

• Motels, hotels, serviced apartments and any form of temporary 

accommodation

• Shops, offices, warehouses and industrial/manufacturing plants

• Mining enterprises

• Farms

• Excluding Public Benevolent Institutions

Tariffs are effective 1/7/2021 – 30/6/2022.

Darwin – Katherine Rates excl. GST Rates incl. GST

Electricity rate Peak 23.15551 cents/kWh 25.47106 cents/kWh

Electricity rate Off-Peak + 19.15551 cents/kWh 21.07106 cents/kWh

Environmental LGC* 1.1124 cents/kWh 1.22364 cents/kWh

Environmental STC*  1.2960 cents/kWh 1.4256 cents/kWh

Alice Springs

Electricity rate Peak 30.0000 cents/kWh 30.3000 cents/kWh

Electricity rate Off-Peak + 30.0000 cents/kWh 30.3000 cents/kWh

Tennant Creek

Electricity rate Peak 37.0000 cents/kWh 40.7000 cents/kWh

Electricity rate Off-Peak + 37.0000 cents/kWh 40.7000 cents/kWh

*  Based on current 18.54% LGC and 28.80% STC liability rates supplied by the Clean Energy 

Regulator. Rates valid 1/1/2021 to 31/12/2021.

 6am-6pm inc. public holidays

+ 6pm-6am week days and all weekends



For more information go to

Web jacanaenergy.com.au

Call 1800 jacana (1800 522 262) 

Email customercare@jacanaenergy.com.au

Postal address  

Jacana Energy, GPO Box 2601, Darwin NT 0801

ABN 65 889 840 667
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